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October 11, 2006

Tim Hauke
Oakland Personal Trainers

Dear Tim,

[ just wanted to let you know how happy we are with the fitness program that Oakland Personal
Trainers has implemented at our company. You program has not only helped our employees feel
better (Patricia no longer has leg cramps while playing tennis and her sciatic nerve pain has
disappeared, Pat’s knee —injured while dancing at a wedding- doesn’t hurt anymore, and
Melvin’s stamina and sense of balance has improved to name a few), but the overall morale has
greatly increased. The 30 pounds your company helped me lose in the last year and the fact I am
the strongest | have ever been makes it easy for me to recommend Oakland Personal Trainers for
both individual and corporate fitness programs.

Thank you for all you have done for our organization.
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Charles Sorrick
President
Crystal Filtration Company



